CUSTOMER SERVIGE SPECIALIST STANDARD LEVEL 3

A customer service specialist is the ‘professional’ for direct customer support within all
sectors and organisation types. They are advocates of Customer Service who act as a
referral point for dealing with more complex or technical customer requests, complaints,
and queries.

Continued overleaf




I CUSTOMER SERVIGE SPECIALIST STANDARD LEVEL 3

> GETIN TOUCH

N 03330143669

llllll

Lifetime Training
Clifton Heights
Bristol BS8 1/

t:0870 1207773

w: lifetimetraining.co.uk

FR4701a-13.11.18v2



